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Good Practice for Writing Great 
Surveys 



Ask a specific 
question

For example, it may not be 
a good idea to ask for 
something like “Age.” 
Instead, a better question 
would be, “What is your 
current age?”



Do not overdo options
• It is best to simplify options because it is 

more difficult to explain the differences 
between more options (and difficult to 
make more adjectives to differentiate). 

• See example on next slide, as “agree” is 
expanded on perhaps too much. 

• There is a tendency in summaries to 
divide results into 2 halves anyway, so 
why waste respondents’ time?



Do not overdo options (Example)



Do not overlap options



Avoid double-barreled questions



Know Your Respondents

• If possible, it is always good to interview 
a couple members of your survey 
population to gain insight on what 
responses may look like

• For example, the maximum household 
income reported on UCUES is $200,000 
plus, so adding extra options is 
superfluous (see next slide for example)



Know Your Respondents

Wow!



Label each option



Be sensitive to language, as it 
can impact response rates





Be sensitive about language

• Proposed changes to include this set of 
response choices (as of 2012): lesbian, 
gay, bisexual, queer, 
heterosexual/straight, questioning, 
asexual, decline to state, same gender 
loving, two‐Spirit, nonmonosexual, and 
pansexual/omnisexual

• See next slide for explanation



Be sensitive about language 
(continued)

• The argument is that it is 
frustrating/hurtful for someone not to 
see the orientation they associate with 
listed on the question. There needs to 
be a balance between an overwhelming 
number of options with the feelings of 
respondents.



Recommended resources



A Well-built, Sustainable Survey Process

• For more 
information about 
how to design a 
survey, please visit 
our resources page.

• If you have any 
questions, contact 
your school or unit 
assessment 
specialist.

http://assessment.ucmerced.edu/node/109
http://assessment.ucmerced.edu/staff/assessment-support-staff
http://assessment.ucmerced.edu/staff/assessment-support-staff
http://assessment.ucmerced.edu/staff/assessment-support-staff
http://assessment.ucmerced.edu/staff/assessment-support-staff

