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Using Rubrics in Higher Education

= Supports student learning

= Supports and inform teaching practice

= Supports specific pedagogical strategies



Rubrics: Use & Approach within
Higher Education

= Before creation of lesson, assignment or exam
= Hand out before assignment distribution
= During completion of in-class assignment

= After assignment was graded, offering better
feedback and supporting stronger remediation




CCPA Rubrics Purpose:
Resume and Cover Letter
Assessment Project

= Student Learning Outcome (SLO) — writing is part of our
divisional undertaking

= Writing — language and clarity are specifically assessed
and evaluated

= CCPA staff are undertaking a rubric assessment
project that evaluates the quality of students’ writing
and final product

= Resumes and Cover Letters assessed using constructed
rubrics



Cover Letter Rubrics
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Resume Rubrics

Resume meets suitabkle page
requirements 1-3 page and
cantent i3 distiner. Satisfactary ln
relarion to grammar fspeiiing
errors. Resume lopically flows and
is wasily examined, Ssction
headings /format/margins are
clearly dellneated and properhy
formarted.

Resame almost fills the page but has
soumm uneven white space. Font and
resume Spacing are appealing and
eastiy reviewed. Containg a few
spelling or grammar errors. Section
headings/format/margias are
sufficient and acceptable.

The font: and spacing of this
resume are not appealing and
easily scanmed. Contaims
multiple spelling or grammar
ErroTs.

Headings fformat/margins
needs adjustment.

Resume is sither one-half page
or two to three pages long. Font
used i3 inappropriate. Thers is
more white space than wards
on the page. Contains countless
spelling and/ or grammar
errors. [nappropriate
hendings/format/margins.

Saction

Section is erganized, stronghy
wrTEEEwT,

and well definsd Canveys
sducatianal highllghts and
pertinent information. This section
imcludes: institution with its
location, gradustion date, major,
degres, GPA study abroad, apd
ARy PelEVART COUFTE WErk.
Infarmatzon i2 outlined and n

lagical arder,

Secticn is arganized and easy to
raad. This secticmn includes:
institusan with Lts lacatian,
Eraduatian date, major, and degres.
Campelling information such as
study abroad and course work is
mentioned Information s ourlined
mot in lagical order.

Section is not cleariy wiritten
or arganized. Information
suweh as institutional lscation,
Eraduation date, and majaor
ares not hollsvically included.
Dwegres and GPA are not listed.
Information fsection ia not
outllned in logical order.

Section 15 uncearly written aad
missing crucial information.
Institution is Lsted without a
bocarion. Gradustion date
[{intended or sctual) is oot
bizted. Major i3 listed but not
degres, Mo GFA [fapplicable]) is
stated in this section.

faction Lz outhined in logical arder
and strongly written. Previous
responsabilities begin with action
wveribs, but a strong description is
provided, Previows emplayment,
location, titles. and dates are
inciuded lor sach positian
Desermprions are detalled bulleted
and begin with action verbs.
Clearcly details employment skills
artxined and /o sxecuted.

Previoun responzibilitbes Bagin witlh
action wverba, but minimal
description i3 provided, Places of
work. location, titles, and dates are
lncladed for sach position. Section iz
eomposed, outlined, and thers iz a
lagical order sach positiomn,
Fliinimally describes skills armmined
and for execuved.

Dezeription: do nat begn
with action verbs. Previous
posstions listed but missing
lzcations, dates, and titles
Bection iz outlined, but
unclear bn that no written
descripltions aboul previous
positans included. Misnng
descripnons about skills
attained or executed,

Secrion Lt unclear clear, and
thers s no order te the
descriptions of aach position,
Ma Positions or indication of
previous smployment lizted. Mo
description: aboutl experisnce
or detall offersd about work
responsibllty, roles
Employment dates and
bocarions not el

Honors &

Secrmion s well wrirten, organized
and easy o understamd. Activities
amd hanors ars listed and

This sectson includes all necesLary
informadan but is difficult to read
and follaw. Sectionls) nat in

This section 15 missing ey

informasing such as

leaderships positions hald or

Secmon is missing or contains
ag information. Mo
Organization titles and/or dates

descnpiions tnelade skills gaimed
and l=adership roles held Dates of
imvelvement are lsted
chramalagical order.

chronolagical arder. Leadership
roles within erganizanons are lisved
but skills are not defined.

Dares of invalvement are listed.

dares of invalvement
QOrganizations are ksted
describing the organizaticon.
nat individual
invalvement/roles held.

:H:Lu:nl hmu

Total Scare:

of involven&nt

Are mot listed. No identnification
er descriptions of honors or
activity inveahrement is Lizted.




CCPA Rubric: Higher Education &
Career Center

= Support student learning
= Teaching tool - WRITTEN

= Evaluation techniques that conveys writing /communication that
are transparent and clear to students

= Strengthen and reinforce writing through feedback
= Tool in training new staff members

= Collect data for external stakeholders — faculty, staff, peer staff



CCPA Rubric: Function

= Utilized during 1:1 - student appointment

= Post individual 1:1 - student take away, to review
and reference, learning tool to modify and
enhance future cover letter and resume drafts



Resumes: Scores across colleges




Cover Letters: Scores Across Schools




Cover Letter: Across Classification




Resumes: Across Classification




Result Implications

= Important to identify what resume and cover letters
levels and preparedness

= Promote writing preparedness at all levels, inside and
outside of the classroom

= Develop resume writing and cover letter workshops.
(High Attendance)

= An opportunity to engage students

= We are able to follow a student’s progress over time.,

= For example, evaluate a student’s resume beforea
workshop and then encourage them to come back with
changes and evaluate it again.

= Did they improve?
= Which topics were still difficult to grasp?

= Might you need to spend more time addressing those
during the workshop?




Informing Practice

= Resume Review Training

= Feedback Offered in Resume Review
= Qutreach - providing lots of feedback
= Teaching tool

= Stakeholders - informing our institutional partners
and peers



Informing Student Learning

Partner what students are learning outside the classroom to inform
how they learn inside the classroom

Knowing HOW you learn leads to development (writing, etc.)

Self-aware: oral and written communication

Increases a willingness to learn from new ways

Co-curriculum - activities, programs, and learning experiences that
complement classroom learning - learning in co-curriculum — connect
to academic learning



Advancing Rubrics - Theory

= Piloting rubrics, initially with one career specialist -
expanding it out to all Career Specialist -

= Rubrics are under development to include student
development theory

= Transition into a multidimensional phase, taking it to
another level

= Include self-efficacy and student development theory

= Specifically Cognitive-Structural Theory — address how
students perceive and rationalize their experiences

= Assist in knowledge acquisition

= Evolve to include mock interviews — Oral Communication
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